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Q: what is a fan favorite 
on the menu?

Q: why shorewood?

Q: What sets biggby 
apart from other coffee 
shops?
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The Biggby Coff ee family expand-
ed a� er the gourmet coff ee franchise 
opened a new location in Shorewood 
this past September. Carla and Zach 
Butkus, the franchise owners of the 
Shorewood location, were greeted 
with a warm welcome from visitors. 
The opening day generated 900 cups of 
coff ee and sold out the breakfast foods. 
The baristas averaged about three 
drinks per minute to keep up with the 
unexpected demand.

“Everything is handcra� ed, that 
takes time, and we appreciated most of 
our audience realizing that, but that in 
combination with having a new staff  
that didn’t know Biggby, it made for re-
ally long wait times,” said Carla. “Now, 
you can come in and out in a couple of 
minutes for a specialty drink because 
they are on it.”

The franchise was established 25 
years ago and currently occupies over 
300 coff ee shops across 13 states. Of 
the 300 diff erent coff ee shops, two are 
in Illinois. Carla, Zach, and his father 
stopped for a cup of coff ee from a Bigg-
by kiosk in North Judson, Indiana. The 
rest was history.

“We were taking my father to a fl ea 
market in North Judson, Indiana, and 
he was wanting some coff ee—we were 

Biggby Coffee

A: Carla: “Honey Cinnamon 
Vanilla, they love that. They 
love Bu� er Bear; the Bu� er 
Bear is really good, it is cara-
mel and bu� erscotch. People 
also love our mocktails. A� er 
work and a� er school those fl y 
out the door.”
Zach: “Anything frozen. You 
can get any one of our drinks 
frozen.”

A: CARLA: “We thought we 
defi nitely wanted to be in 
our own community and our 
own backdoor. We’ve been 
residents for three years and 
we’ve gone to the other guys 
and thought Shorewood 
deserved a quality product, 
which is Biggby. Here we are!”

A: Zach: “We are communi-
ty-driven. We want to develop 
our staff  into young adults, 
and in the community, give 
back. We want them to under-
stand we are here for them.”
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wanting some coff ee because it was 
about an hour and a half to two-hour 
drive to where he lives. There was a 
Biggby kiosk and him being a truck 
driver, drinking a lot of coff ee, us lov-
ing coff ee, had some of the coff ee and 
thought it was some of the best coff ee 
we ever had,” said Zach.

Zach and Carla worked for an elec-
tric company in corporate America be-
fore looking into Biggby. Shortly a� er 
the Biggby Coff ee visit, they inquired 
about being Biggby franchisees and 
eventually brought the coff ee shop to 
their hometown. 

“That was when our love for Biggby 
started,” said Carla.

The sales might show the variety 
of specialty coff ee drinks, mocktails, 
teas, and bragels that credit Biggby Cof-
fee’s success but its community-orient-
ed focus is also the main contributor. 

Carla and Zach participated in 
Guardian Angels, Giving Tuesday, and 
a holiday food drive to support diff er-
ent charities in Joliet. The Biggby team 
also sold drinks at the Shorewood Holi-
day Market, selling about 50 gallons of 
hot chocolate and 30 gallons of coff ee.

The Biggby team is excited to serve 
the community and continue building 
relationships with customers. Carla 
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and Zach appreciate Shorewood res-
idents and their support.

“We couldn’t ask for be� er. I 
couldn’t see us in any other situa-
tion, any other town, or anywhere 
else where I can sit here and say, ‘I’m 
so glad to be here.’ It is truly a bless-
ing and an honor to be a part of this 
community,” said Zach.


